
Cincinnati Bell Complete Connections for Business

This $69.95 bundle of calling services expanded the agility of business telephones.

By spreading the word to small businesses, we increased Cincinnati Bell’s revenues and

retention levels.

Challenge  

Our charge was to migrate Cincinnati Bell business customers from basic phone service to Complete Connections – 

a bundled package of 17 value-added services including Voice Messaging, Caller ID, Call Forwarding and Local Phone

Service. Research showed that the more services a business customer had, the less likely they were to churn.

Solution  

We targeted single-phone businesses and positioned Complete Connections as an easy way to stay connected 

with customers for just a few dollars more per month.

• Our mailing clearly explained the benefits and interconnectivity of all 17 services, as well as the ease of 

activating and deactivating them at will.

• For businesses that didn’t yet have Cincinnati Bell’s long distance service, we offered a discounted bucket 

of long distance minutes.

Results

• 1.73% responded and purchases Complete Connections

• 2.99% purchased additional long distance minutes

• 2.7% purchased other products
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