
Cincinnati Bell Business AnyDistance

This two-year control package for Cincinnati Bell’s business long distance service helped

overcome the super brand’s presence while delivering $256,608 in incremental revenue.

Challenge  

Competing against nationally-recognized long distance providers is no easy task – especially when the product is

perceived as a commodity. Our job was to attract attention, overcome complacency and convince businesses to switch

to Cincinnati Bell’s AnyDistance long distance package.

Solution  

A head-to-head comparison and a compelling offer made AnyDistance long distance a product to be reckoned with.

• Promoting a flat-rate “bucket” of minutes (as low as 4-cents a minute) made it clear that this was no ordinary

business long distance service.

• A head-to-head price comparison demonstrated Cincinnati Bell’s price advantage.

• 300 extra free minutes of long distance service proved to be irresistible.

Results

• 1.6% incremental response rate

• 538% ROI with a payback period of 6 months
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